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PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

AISP time by Calls| AISP Daily error AISP time by Calls

Uptime (%) Downtime (%)

Uptime (%) Downtime (%)

01-04-26 100% 0% 0 0% 100% 0% 4258
02-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4752
‘ 03-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4979
04-04-26 100% 0% 0 0% 100% 0% 3990
‘ 05-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 99% ‘ 1% ‘ 4038
06-04-26 100% 0% 0 0% 100% 0% 4508
‘ 07-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4569
08-04-26 100% 0% 0 0% 100% 0% 4193
‘ 09-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4529
10-04-26 100% 0% 0 0% 100% 0% 4718
‘ 11-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4037
12-04-26 100% 0% 0 0% 100% 0% 3805
‘ 13-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4849
14-04-26 100% 0% 0 0% 100% 0% 4531
‘ 15-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4793
16-04-26 100% 0% 0 0% 100% 0% 4172
‘ 17-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4536
18-04-26 100% 0% 0 0% 100% 0% 3885
‘ 19-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4077
20-04-26 100% 0% 0 0% 100% 0% 4154
‘ 21-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 5367
22-04-26 100% 0% 0 0% 100% 0% 4175
‘ 23-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4351
24-04-26 100% 0% 0 0% 100% 0% 4994
‘ 25-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4394
26-04-26 100% 0% 0 0% 100% 0% 3917
‘ 27-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4285
28-04-26 100% 0% 0 0% 100% 0% 4499
‘ 29-04-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4239
30-04-26 100% 0% 0 0% 100% 0% 4190
‘ 01-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4784
02-05-26 100% 0% 0 0% 100% 0% 3837
‘ 03-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3954
04-05-26 100% 0% 0 0% 100% 0% 4316
‘ 05-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 8026
06-05-26 100% 0% 0 0% 100% 0% 4166
‘ 07-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4418
08-05-26 100% 0% 0 0% 100% 0% 5775
‘ 09-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 76% ‘ 24% ‘ 4155
10-05-26 100% 0% 0 0% 98% 2% 3842
‘ 11-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4372
12-05-26 100% 0% 0 0% 100% 0% 7220
‘ 13-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4037
14-05-26 100% 0% 0 0% 100% 0% 4105
‘ 15-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4584
16-05-26 100% 0% 0 0% 100% 0% 3944
‘ 17-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4092
18-05-26 100% 0% 0 0% 100% 0% 4206
‘ 19-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4239
20-05-26 100% 0% 0 0% 100% 0% 4954
‘ 21-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4319
22-05-26 100% 0% 0 0% 100% 0% 4925
‘ 23-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4003
24-05-26 100% 0% 0 0% 100% 0% 3874
| 250526 | 100% | 0% \ 0 | 0% | 100% | 0% | 4307
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics

(daily average) (daily average)
Uptime (%) | Downtime (%) Bemmmme sy | o rElag el
| 26-05-26 | 100% | 0% [ 0 | 0% [ 93% | 7% | 4684
27-05-26 100% 0% 0 0% 97% 3% 4335
‘ 28-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4174
29-05-26 100% 0% 2 0% 100% 0% 4595
‘ 30-05-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3357
31-05-26 100% 0% 0 0% 100% 0% 3671
‘ 01-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 12081
02-06-26 100% 0% 0 0% 100% 0% 4041
‘ 03-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3854
04-06-26 100% 0% 0 0% 100% 0% 3642
‘ 05-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3962
06-06-26 100% 0% 0 0% 100% 0% 3642
‘ 07-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3240
08-06-26 100% 0% 0 0% 100% 0% 3540
‘ 09-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3642
10-06-26 100% 0% 0 0% 100% 0% 4970
‘ 11-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3606
12-06-26 100% 0% 0 0% 100% 0% 3965
‘ 13-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3095
14-06-26 100% 0% 0 0% 100% 0% 3367
‘ 15-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3630
16-06-26 100% 0% 0 0% 100% 0% 3712
‘ 17-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3531
18-06-26 100% 0% 0 0% 100% 0% 3594
‘ 19-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3897
20-06-26 100% 0% 0 0% 100% 0% 3507
‘ 21-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3201
22-06-26 100% 0% 0 0% 100% 0% 3560
‘ 23-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3674
24-06-26 100% 0% 0 0% 100% 0% 3817
‘ 25-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3654
26-06-26 100% 0% 0 0% 100% 0% 4018
‘ 27-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3106
28-06-26 100% 0% 0 0% 100% 0% 3238
‘ 29-06-26 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3567
| 300626 | 100% | 0% \ 0 | 0% \ 100% | 0% | 4300 |
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