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PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

AISP time by Calls| AISP Daily error AISP time by Calls

Uptime (%) Downtime (%)

Uptime (%) Downtime (%)

01-07-25 100% 0% 0 0% 100% 0% 3204
02-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3119
‘ 03-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3397
04-07-25 100% 0% 0 0% 100% 0% 3313
‘ 05-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2791
06-07-25 100% 0% 0 0% 100% 0% 2704
‘ 07-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2930
08-07-25 100% 0% 0 0% 100% 0% 3265
‘ 09-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3359
10-07-25 100% 0% 0 0% 100% 0% 3248
‘ 11-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3650
12-07-25 100% 0% 0 0% 100% 0% 2359
‘ 13-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2739
14-07-25 100% 0% 0 0% 100% 0% 3070
‘ 15-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3351
16-07-25 100% 0% 0 0% 100% 0% 3236
‘ 17-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3388
18-07-25 100% 0% 0 0% 100% 0% 3561
‘ 19-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2880
20-07-25 100% 0% 0 0% 100% 0% 2757
‘ 21-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3330
22-07-25 100% 0% 0 0% 100% 0% 3056
‘ 23-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3055
24-07-25 100% 0% 0 0% 100% 0% 3369
‘ 25-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3471
26-07-25 100% 0% 0 0% 100% 0% 2913
‘ 27-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 99% ‘ 1% ‘ 3107
28-07-25 100% 0% 0 0% 100% 0% 3103
‘ 29-07-25 ‘ 100% ‘ 0% { 875 ‘ 0% } 100% ‘ 0% ‘ 3179
30-07-25 100% 0% 0 0% 100% 0% 3276
‘ 31-07-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3142
01-08-25 100% 0% 0 0% 100% 0% 3978
‘ 02-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2812
03-08-25 100% 0% 0 0% 100% 0% 3162
‘ 04-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3302
05-08-25 100% 0% 0 0% 100% 0% 3745
‘ 06-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 94% ‘ 6% ‘ 3468
07-08-25 100% 0% 0 0% 100% 0% 3297
‘ 08-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3977
09-08-25 100% 0% 0 0% 39% 61% 2909
‘ 10-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2917
11-08-25 100% 0% 0 0% 100% 0% 3398
‘ 12-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3162
13-08-25 100% 0% 0 0% 100% 0% 3514
‘ 14-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3515
15-08-25 100% 0% 0 0% 100% 0% 3694
‘ 16-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2976
17-08-25 100% 0% 0 0% 100% 0% 2914
‘ 18-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3697
19-08-25 100% 0% 0 0% 100% 0% 3393
‘ 20-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3375
21-08-25 100% 0% 711 0% 100% 0% 3366
‘ 22-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4209
23-08-25 100% 0% 0 0% 100% 0% 2936
| 240825 | 100% | 0% \ 0 | 0% | 100% | 0% | 3835
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

Uptime (%) Downtime (%)

| 250825 | 100% | 0% | 0 | 0% [ 100% | 0% | 3656
‘ 26-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3548
27-08-25 100% 0% 0 0% 100% 0% 3432
‘ 28-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3656
29-08-25 100% 0% 0 0% 100% 0% 3935
‘ 30-08-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3277
31-08-25 100% 0% 0 0% 100% 0% 5769
‘ 01-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3799
02-09-25 100% 0% 0 0% 100% 0% 3849
‘ 03-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4357
04-09-25 100% 0% 0 0% 100% 0% 3803
‘ 05-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4375
06-09-25 100% 0% 0 0% 33% 67% 3099
‘ 07-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3133
08-09-25 100% 0% 0 0% 100% 0% 3407
‘ 09-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3399
10-09-25 100% 0% 0 0% 100% 0% 3692
‘ 11-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3450
12-09-25 100% 0% 0 0% 100% 0% 4306
‘ 13-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3357
14-09-25 100% 0% 0 0% 100% 0% 3127
‘ 15-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3269
16-09-25 100% 0% 0 0% 100% 0% 3426
‘ 17-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3230
18-09-25 100% 0% 478 0% 100% 0% 3294
‘ 19-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3943
20-09-25 100% 0% 0 0% 100% 0% 3065
‘ 21-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3204
22-09-25 100% 0% 0 0% 100% 0% 3630
‘ 23-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3820
24-09-25 100% 0% 0 0% 100% 0% 3458
‘ 25-09-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3798
26-09-25 100% 0% 0 0% 100% 0% 3958
27-09-25 100% 0% 0 0% 100% 0% 3287
28-09-25 100% 0% 0 0% 100% 0% 3108
29-09-25 100% 0% 0 0% 100% 0% 3825
30-09-25 100% 0% 0 0% 100% 0% 3361
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