PUILAETCO

A QUINTET PRIVATE BANK

PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

Uptime (%) Uptime (%) | Downtime (%) | ISP fime by Calls

‘ 01-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3528
02-10-24 100% 0% 0 0% 100% 0% 3825

‘ 03-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4189
04-10-24 100% 0% 0 0% 100% 0% 4670

‘ 05-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 32% ‘ 68% ‘ 2517
06-10-24 100% 0% 0 0% 51% 49% 2727

‘ 07-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2731
08-10-24 100% 0% 0 0% 100% 0% 2952

‘ 09-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2978
10-10-24 99% 1% 0 0% 100% 0% 2935

‘ 11-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3179
12-10-24 100% 0% 0 0% 100% 0% 2350

‘ 13-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2468
14-10-24 100% 0% 0 0% 100% 0% 2700

‘ 15-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2779
16-10-24 100% 0% 0 0% 100% 0% 3006

‘ 17-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3340
18-10-24 100% 0% 0 0% 100% 0% 3050

‘ 19-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2547
20-10-24 100% 0% 0 0% 100% 0% 2801

‘ 21-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2746
22-10-24 100% 0% 0 0% 100% 0% 3102

‘ 23-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2988
24-10-24 100% 0% 0 0% 100% 0% 2853

‘ 25-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2928
26-10-24 100% 0% 0 0% 100% 0% 2694

‘ 27-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3150
28-10-24 100% 0% 0 0% 100% 0% 3650

‘ 29-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3523
30-10-24 100% 0% 0 0% 100% 0% 3611

‘ 31-10-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3655
01-11-24 100% 0% 0 0% 100% 0% 3713

‘ 02-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2932
03-11-24 100% 0% 0 0% 100% 0% 3312

‘ 04-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3106
05-11-24 100% 0% 0 0% 100% 0% 3112

‘ 06-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3149
07-11-24 100% 0% 0 0% 100% 0% 2997

‘ 08-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 5542
09-11-24 100% 0% 0 0% 88% 12% 4720

‘ 10-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2574
11-11-24 100% 0% 0 0% 100% 0% 3135

‘ 12-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3208
13-11-24 100% 0% 0 0% 100% 0% 3123

‘ 14-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3283
15-11-24 100% 0% 0 0% 100% 0% 3473

‘ 16-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2649
17-11-24 100% 0% 0 0% 100% 0% 2701

‘ 18-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3308
19-11-24 100% 0% 0 0% 100% 0% 3205

‘ 20-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3289
21-11-24 100% 0% 0 0% 100% 0% 3470

‘ 22-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3320
23-11-24 100% 0% 0 0% 100% 0% 2713

‘ 24-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2894
25-11-24 100% 0% 0 0% 100% 0% 3247

‘ 26-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2893
27-11-24 100% 0% 0 0% 100% 0% 3159

‘ 28-11-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3318
29-11-24 100% 0% 0 0% 100% 0% 2966
30-11-24 100% 0% 0 0% 100% 0% 2346
01-12-24 100% 0% 0 0% 100% 0% 2785
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (CENVEVEIEE)]

AISP time by Calls

Uptime (%) Uptime (%) Downtime (%)

‘ 02-12-24 ‘ 100% ‘ 0% ‘ 2 ‘ 0% } 100% ‘ 0% ‘ 3035
03-12-24 100% 0% 0 0% 100% 0% 3370
‘ 04-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3225
05-12-24 100% 0% 2 0% 100% 0% 3453
06-12-24 100% 0% 0 0% 100% 0% 2983
‘ 07-12-24 ‘ 100% ‘ 0% ‘ 2 ‘ 0% } 100% ‘ 0% ‘ 2573
08-12-24 100% 0% 0 0% 100% 0% 2967
‘ 09-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 99% ‘ 1% ‘ 4733
‘ 10-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3531
11-12-24 100% 0% 0 0% 100% 0% 3240
‘ 12-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3357
13-12-24 100% 0% 0 0% 100% 0% 3406
‘ 14-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2730
15-12-24 100% 0% 0 0% 100% 0% 2815
‘ 16-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3159
17-12-24 100% 0% 0 0% 100% 0% 3435
‘ 18-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3611
19-12-24 100% 0% 0 0% 100% 0% 3027
‘ 20-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3172
21-12-24 100% 0% 0 0% 100% 0% 2768
‘ 22-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 7767
23-12-24 100% 0% 0 0% 100% 0% 2859
‘ 24-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2868
25-12-24 100% 0% 0 0% 100% 0% 2731
‘ 26-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3314
27-12-24 100% 0% 0 0% 100% 0% 3163
‘ 28-12-24 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2565
29-12-24 100% 0% 0 0% 100% 0% 2616
30-12-24 100% 0% 0 0% 100% 0% 3395
31-12-24 100% 0% 0 0% 100% 0% 2783
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