PUILAETCO

A QUINTET PRIVATE BANK

PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

Uptime (%) Uptime (%) | Downtime (%) | ISP fime by Calls

01-01-26 100% 0% 0 0% 100% 0% 4742
‘ 02-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4117
03-01-26 100% 0% 0 0% 100% 0% 3947
‘ 04-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3043
05-01-26 100% 0% 0 0% 100% 0% 3671
‘ 06-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4049
07-01-26 100% 0% 0 0% 100% 0% 4042
‘ 08-01-26 ‘ 100% ‘ 0% ‘ 1 ‘ 0% } 100% ‘ 0% ‘ 3672
09-01-26 100% 0% 0 0% 100% 0% 3991
‘ 10-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2951
11-01-26 100% 0% 0 0% 100% 0% 3561
‘ 12-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4300
13-01-26 100% 0% 0 0% 99% 1% 4192
‘ 14-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 5200
15-01-26 100% 0% 0 0% 99% 1% 5393
‘ 16-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 99% ‘ 1% ‘ 5245
17-01-26 100% 0% 0 0% 99% 1% 3882
‘ 18-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 99% ‘ 1% ‘ 4371
19-01-26 100% 0% 0 0% 98% 2% 4567
‘ 20-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 5200
21-01-26 100% 0% 0 0% 99% 1% 6296
‘ 22-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 98% ‘ 2% ‘ 6123
23-01-26 100% 0% 0 0% 99% 1% 5932
‘ 24-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 97% ‘ 3% ‘ 5102
25-01-26 100% 0% 0 0% 100% 0% 7369
‘ 26-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 99% ‘ 1% ‘ 5041
27-01-26 100% 0% 0 0% 100% 0% 3961
‘ 28-01-26 ‘ 100% ‘ 0% ‘ 1 ‘ 0% } 100% ‘ 0% ‘ 4184
29-01-26 100% 0% 0 0% 100% 0% 3790
‘ 30-01-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4235
31-01-26 100% 0% 0 0% 100% 0% 3155
‘ 01-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3516
02-02-26 100% 0% 0 0% 100% 0% 3594
‘ 03-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3615
04-02-26 100% 0% 0 0% 100% 0% 3689
‘ 05-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3587
06-02-26 100% 0% 0 0% 100% 0% 5059
‘ 07-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 74% ‘ 26% ‘ 3876
08-02-26 100% 0% 0 0% 100% 0% 4014
‘ 09-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4098
10-02-26 100% 0% 0 0% 100% 0% 4524
‘ 11-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4383
12-02-26 100% 0% 0 0% 100% 0% 4461
‘ 13-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4626
14-02-26 100% 0% 0 0% 100% 0% 3811
‘ 15-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3678
16-02-26 100% 0% 0 0% 100% 0% 5793
‘ 17-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4991
‘ 18-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4337
19-02-26 100% 0% 0 0% 100% 0% 4803
‘ 20-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4752
21-02-26 100% 0% 0 0% 100% 0% 3650
‘ 22-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3982
23-02-26 100% 0% 0 0% 100% 0% 4391
‘ 24-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4457
25-02-26 100% 0% 0 0% 100% 0% 4408
‘ 26-02-26 ‘ 100% ‘ 0% ‘ 1 ‘ 0% } 100% ‘ 0% ‘ 4380
27-02-26 100% 0% 0 0% 100% 0% 4639
‘ 28-02-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3632
01-03-26 100% 0% 0 0% 100% 0% 4096
02-03-26 100% 0% 0 0% 100% 0% 3914
‘ 03-03-26 ‘ 100% ‘ 0% ‘ 1 ‘ 0% } 100% ‘ 0% ‘ 4404
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (CENVEVEIEE)]

AISP time by Calls| AISP Daily error AISP time by Calls

Uptime (%) Downtime (%)

Uptime (%) Downtime (%)

‘ 04-03-26 ‘ 100% ‘ 0% ‘ 1 ‘ 0% } 100% ‘ 0% ‘ 4184
05-03-26 100% 0% 0 0% 100% 0% 4289
‘ 06-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3453
07-03-26 100% 0% 0 0% 100% 0% 4115
‘ 08-03-26 ‘ 100% ‘ 0% ‘ 1 ‘ 0% } 100% ‘ 0% ‘ 3767
09-03-26 100% 0% 0 0% 100% 0% 3680
‘ 10-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4128
11-03-26 100% 0% 0 0% 100% 0% 3766
‘ 12-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3810
13-03-26 100% 0% 0 0% 100% 0% 3242
‘ 14-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3784
15-03-26 100% 0% 0 0% 100% 0% 3802
‘ 16-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3896
17-03-26 100% 0% 0 0% 100% 0% 4019
‘ 18-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4617
19-03-26 100% 0% 0 0% 100% 0% 3628
‘ 20-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3259
21-03-26 93% 7% 0 0% 100% 0% 4083
‘ 22-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3911
23-03-26 100% 0% 0 0% 100% 0% 3793
‘ 24-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3918
25-03-26 100% 0% 0 0% 100% 0% 3909
‘ 26-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3991
27-03-26 100% 0% 0 0% 100% 0% 3237
‘ 28-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 6237
29-03-26 100% 0% 0 0% 100% 0% 3631
30-03-26 100% 0% 0 0% 100% 0% 3924
‘ 31-03-26 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3191
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