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PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

AISP time by Calls| AISP Daily error AISP time by Calls

Uptime (%) Downtime (%)

Uptime (%) Downtime (%)

01-10-25 100% 0% 0 0% 100% 0% 3462
02-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3918
‘ 03-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4874
04-10-25 100% 0% 0 0% 100% 0% 3834
‘ 05-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4645
06-10-25 100% 0% 0 0% 100% 0% 3968
‘ 07-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3791
08-10-25 100% 0% 0 0% 100% 0% 4032
‘ 09-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3512
10-10-25 100% 0% 0 0% 100% 0% 4344
‘ 11-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3327
12-10-25 100% 0% 0 0% 100% 0% 3300
‘ 13-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3860
14-10-25 100% 0% 0 0% 100% 0% 3410
‘ 15-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3476
16-10-25 100% 0% 0 0% 100% 0% 6929
‘ 17-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 7298
18-10-25 100% 0% 0 0% 100% 0% 3235
‘ 19-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3172
20-10-25 100% 0% 0 0% 100% 0% 3527
‘ 21-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4044
22-10-25 100% 0% 0 0% 100% 0% 3723
‘ 23-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3322
24-10-25 100% 0% 0 0% 100% 0% 3470
‘ 25-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2361
26-10-25 100% 0% 0 0% 100% 0% 2408
‘ 27-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 99% ‘ 1% ‘ 2951
28-10-25 100% 0% 0 0% 100% 0% 2846
‘ 29-10-25 ‘ 100% ‘ 0% { 414 ‘ 0% } 100% ‘ 0% ‘ 2808
30-10-25 100% 0% 0 0% 100% 0% 2858
‘ 31-10-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2472
01-11-25 100% 0% 0 0% 100% 0% 2560
‘ 02-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3310
03-11-25 100% 0% 0 0% 100% 0% 3192
‘ 04-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3240
05-11-25 100% 0% 0 0% 100% 0% 3694
‘ 06-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 94% ‘ 6% ‘ 2891
07-11-25 100% 0% 0 0% 100% 0% 3152
‘ 08-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 2918
09-11-25 100% 0% 0 0% 39% 61% 3326
‘ 10-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3423
11-11-25 100% 0% 0 0% 100% 0% 3431
‘ 12-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 7304
13-11-25 100% 0% 0 0% 100% 0% 3818
‘ 14-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4102
15-11-25 100% 0% 0 0% 100% 0% 3787
‘ 16-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3342
17-11-25 100% 0% 0 0% 100% 0% 3588
‘ 18-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3427
19-11-25 100% 0% 0 0% 100% 0% 3738
‘ 20-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3373
21-11-25 100% 0% 0 0% 100% 0% 3951
‘ 22-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3745
23-11-25 100% 0% 0 0% 100% 0% 3694
| 24-11-25 | 100% | 0% | 0 | 0% \ 100% | 0% | 4511
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

Uptime (%) Downtime (%)

| 251125 | 100% | 0% | 0 | 0% [ 100% | 0% | 4719
‘ 26-11-25 ‘ 100% ‘ 0% { 506 ‘ 0% } 100% ‘ 0% ‘ 4420
27-11-25 100% 0% 0 0% 100% 0% 3851
‘ 28-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4799
29-11-25 100% 0% 0 0% 100% 0% 3811
‘ 30-11-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 5973
01-12-25 100% 0% 0 0% 100% 0% 4850
‘ 02-12-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 5597
03-12-25 100% 0% 0 0% 100% 0% 5683
‘ 04-12-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 5220
05-12-25 100% 0% 0 0% 100% 0% 4886
‘ 06-12-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4160
07-12-25 100% 0% 0 0% 33% 67% 3583
‘ 08-12-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 3786
09-12-25 100% 0% 0 0% 100% 0% 3499
‘ 10-12-25 ‘ 100% ‘ 0% { 0 ‘ 0% } 100% ‘ 0% ‘ 4127
11-12-25 100% 0% 0 0% 100% 0% 3771
12-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 4405
‘ 13-12-25 ‘ 100% 0% { 0 0% 100% 0% 3282
14-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 4087
‘ 15-12-25 ‘ 100% 0% { 0 0% 100% 0% 4047
16-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 4103
‘ 17-12-25 ‘ 100% 0% { 0 0% 100% 0% 4178
18-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 3622
‘ 19-12-25 ‘ 100% 0% { 0 0% 100% 0% 4648
20-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 3300
‘ 21-12-25 ‘ 100% 0% { 0 0% 100% 0% 3356
22-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 3819
‘ 23-12-25 ‘ 100% 0% { 0 0% 100% 0% 3478
24-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 3550
‘ 25-12-25 ‘ 100% 0% { 0 0% 100% 0% 3629
26-12-25 100% ‘ 0% 0 ‘ 0% } 100% ‘ 0% ‘ 3657
‘ 27-12-25 ‘ 100% 0% { 0 0% 100% 0% 3304
28-12-25 100% 0% 0 0% 100% 0% 3176
29-12-25 100% 0% 0 0% 100% 0% 3515
30-12-25 100% 0% 0 0% 100% 0% 4002
31-12-25 100% 0% 0 0% 100% 0% 3041
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