PUILAETCO

A QUINTET PRIVATE BANK

PSD2: PUBLICATION OF STATISTICS

Presentation of daily statistics on the availability and the performance of the dedicated interface (PSD2 API) as set out in EBA Guidelines 2.2
and 2.3, and of the PSU interface made available to Puilaetco clients for directly accessing their payment accounts online.

Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (daily average)

Uptime (%) Uptime (%) | Downtime (%) | ISP fime by Calls

01-04-25 100% 0% 0 0% 100% 0% 3006
‘ 02-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3051
03-04-25 100% 0% 0 0% 100% 0% 3002
‘ 04-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3112
05-04-25 100% 0% 0 0% 100% 0% 2624
‘ 06-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2684
07-04-25 100% 0% 0 0% 100% 0% 3084
‘ 08-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2904
09-04-25 100% 0% 0 0% 100% 0% 2866
‘ 10-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2957
11-04-25 100% 0% 0 0% 100% 0% 3269
‘ 12-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 91% ‘ 9% ‘ 2376
13-04-25 100% 0% 0 0% 100% 0% 3301
‘ 14-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2922
15-04-25 100% 0% 0 0% 100% 0% 2901
‘ 16-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 94% ‘ 6% ‘ 2748
17-04-25 100% 0% 0 0% 100% 0% 2811
‘ 18-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3335
19-04-25 100% 0% 0 0% 100% 0% 2742
‘ 20-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2308
21-04-25 100% 0% 0 0% 100% 0% 2768
‘ 22-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2695
23-04-25 100% 0% 0 0% 100% 0% 2647
‘ 24-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2643
25-04-25 100% 0% 0 0% 100% 0% 3075
‘ 26-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2572
27-04-25 100% 0% 0 0% 100% 0% 2882
‘ 28-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2969
29-04-25 100% 0% 0 0% 100% 0% 2865
‘ 30-04-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2883
01-05-25 100% 0% 0 0% 100% 0% 3068
‘ 02-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3284
03-05-25 100% 0% 0 0% 100% 0% 2654
‘ 04-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2793
05-05-25 100% 0% 0 0% 100% 0% 2991
‘ 06-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3170
07-05-25 100% 0% 0 0% 100% 0% 3411
‘ 08-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3378
09-05-25 100% 0% 0 0% 100% 0% 3481
‘ 10-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2981
11-05-25 100% 0% 0 0% 100% 0% 2997
‘ 12-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 99% ‘ 1% ‘ 3429
13-05-25 100% 0% 0 0% 100% 0% 3463
‘ 14-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3196
15-05-25 100% 0% 0 0% 100% 0% 3275
‘ 16-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4034
17-05-25 100% 0% 0 0% 84% 16% 3730
‘ 18-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2986
‘ 19-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3601
20-05-25 100% 0% 0 0% 100% 0% 3170
‘ 21-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3318
22-05-25 100% 0% 0 0% 100% 0% 3666
‘ 23-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3881
24-05-25 100% 0% 0 0% 100% 0% 3387
‘ 25-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3088
26-05-25 100% 0% 0 0% 96% 4% 3308
‘ 27-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3327
28-05-25 100% 0% 0 0% 100% 0% 3296
‘ 29-05-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3291
30-05-25 100% 0% 0 0% 100% 0% 3917
31-05-25 100% 0% 0 0% 100% 0% 3330
‘ 01-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3050
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Dedicated interface: availability and performance statistics PSU interface: availability and performance statistics
(daily average) (CENVEVEIEE)]

AISP time by Calls

Uptime (%) Downtime (%)

‘ 02-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3536
03-06-25 100% 0% 0 0% 100% 0% 3323
‘ 04-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3426
05-06-25 100% 0% 0 0% 100% 0% 3539
‘ 06-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3704
07-06-25 100% 0% 0 0% 100% 0% 3136
‘ 08-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3032
09-06-25 100% 0% 0 0% 100% 0% 3224
‘ 10-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3306
11-06-25 100% 0% 0 0% 100% 0% 3541
‘ 12-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3130
13-06-25 100% 0% 0 0% 100% 0% 4029
‘ 14-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 2758
15-06-25 100% 0% 520 0% 100% 0% 2848
‘ 16-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 93% ‘ 7% ‘ 3488
17-06-25 100% 0% 0 0% 100% 0% 3645
‘ 18-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 95% ‘ 5% ‘ 3352
19-06-25 100% 0% 0 0% 100% 0% 3442
‘ 20-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 4101
21-06-25 100% 0% 0 0% 32% 68% 3297
‘ 22-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 42% ‘ 58% ‘ 3023
23-06-25 100% 0% 0 0% 100% 0% 3541
‘ 24-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3143
25-06-25 100% 0% 0 0% 100% 0% 3592
‘ 26-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% } 100% ‘ 0% ‘ 3184
27-06-25 100% 0% 486 0% 100% 0% 3499
28-06-25 100% 0% 0 0% 100% 0% 2935
‘ 29-06-25 ‘ 100% ‘ 0% ‘ 0 ‘ 0% ' 100% ‘ 0% ‘ 3057
30-06-25 100% 0% 0 0% 100% 0% 2949
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